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103 - State of the Art
and Next Steps

At the Fairly project meeting, held online in March 2022, the
partners have reviewed and discussed the state of the art of
project 103 “Practical Guide for Informed and Safe Financial
Choices”. The leader of the output Coopération Bancaire pour
I'Europe (CBE) highlighted the need the partnership to be as
synthetic as possible when developing the practical guide. The
partners reviewed the structure of the guide and their single
chapters to find out how to revise them according to the
feedback of a survey, conducted with the representatives of
project target groups.

Development and
Dissemination of a
Fairly Questionnaire

To improve the contents of the practical guide, partners
disseminated a short questionnaire to potential users of the
guide. It contains questions with focus on relevance of the
selected topics in the guide’s modules to the target groups
and search for other sub-topics that should be covered in its
contents.

The feedback from the 40 respondents from Belgium,
Bulgaria, Luxemburg, Italy, Norway, and Spain provided
valuable input to change for better the 103 “Practical

Guide for Informed and Safe Financial Choices”. Among the
proposals, the participants in the survey made suggestions
for including real life cases and practical examples for each
of the topics. Glossary with definitions used in the online
course along with introduction of useful tips for each module
were also recommended by the respondents in the survey.

The picture below demonstrates the preferences of the
respondents in this survey, related to module 6 “Basic rules
to buy/rent goods and services”.
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The main issue highlighted concerns the topic of taxes, which
has not been included in the guide, and the CBE proposed to
include it in the salaries and pay-slips chapter after further
consultation with the representatives of Varna Economic
Development Agency (VEDA).

Another topic of interest, identified during the discussions, was
the glossary that should include some definitions of 101 “Legal
economy training modules on how to take correct financial
decisions” when needed, and some specific definitions for

each chapter. It was decided that every partner should identify
several key definitions for their chapter by the deadline of

May 9th, along with the contents’ final revision. Then CBE will
assembly the chapters into a guide.
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In a scale from 1to 5, where 1= little relevant and 5= very relevant, how much do you
think the following sub-topics are relevant for the target use?
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What are mortgages and Mortgage basics Loan basics Important documents requires
loans why do you need them?

Along with other issues, the respondents have focused on the practical examples and useful tips as a relevant content of the
module to make it easy to understand by the target audience.

Bilateral meetings
for writing and
review of the
Guide’s chapters.

The 103 activity for development of the practical
guide included organization of additional bilateral
meetings between partners with relevant topics
for writing and review of the Guide’s chapters.
The representatives of VEDA and the Camera di e S R e e I E g e o S T

Commercio Italo-Lussemburghese (CCIL) have met

online to discuss and update the Chapter 3 “Labour Contracts, Salary, Paysleep “ and Chapter 6 “Basic rules to buy/rent goods and
services “ based on the feedback of project target groups - respondents of the designed questionnaire for the 103’s purposes.

elderly people
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The two chapters were finalized and submitted at the beginning of May, 2022 to the leader of this output CBE. They include several
valuable recommendations to the potential readers in terms of what to do and don’t do when signing a labour contract or buying/
renting goods and services, based on the literature review and professionals’ views.

The next steps include a formal review of all the contents by CBE until the end of May, 2022. It is expected the final version of the
Guide to be upload and available on Fairly training platform by June 10th for a follow-up testing.
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OECD Report on Financial Literacy of Adults
in South East Europe

This OECD report presents the results of a survey on the levels of financial literacy in seven SEE countries, including Bulgaria
which country is part of the Fairly project. Results of the survey on the indicators “Self-reported financial knowledge” and “ Making
informed financial product choices” along with other findings show how timely and important is the creation of self-learning
online tools and programs for financial education like the training materials and ICT tools developed by the FAIRLY project.

According to the self-reported data by SEE citizens, the largest percentage of respondents in North Macedonia, Romania, and
Bulgaria self-estimated their financial knowledge as low or very low, 35%, 33%, 32% respectively- please, see the Figure #1 below:

Figure 1: Self-reported financial knowledge

Base: all respondents (excluding non-responses). % of respondents reporting that their financial knowledge is
lower, about average or higher than other adults in their country.
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Note: The % may not sum to 100% due to rounding.

As to another financial literacy important issue for “Making informed financial product choices”, the results show that on average
across the 7 countries from the respondents who had recently chosen/ acquired a financial product, about 30% had sought
independent advice and about 20% had tried to compare across providers (rather than act on instinct, following their banking
clerk’s suggestion, others). This average is reasonably representative of all the countries with the exceptions of Romania and
Moldova, where about 28% looked for independent advice and 16% tried a genuine comparison.
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Figure 2. Making informed financial product choices

Percentages represent fractions of respondents who recently acquired a financial product.
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The low percentage for both categories appear somewhat worrying. Comparing across providers for the best conditions or costs,
as well as looking for informed and independent advice, are two basic actions of literate consumers. These figures may also
suggest limited competition across providers, as well as limited availability of professional, truly independent, financial advice.

For more information about the findings and policy recommendations in this report, please, follow the link:
https://www.oecd.org/financial/education/Financial-Literacy-of-Adults-in-South-East-Europe.pdf

www.fairlyproject.eu Newsletter #4

Fairly project has been funded with support from the European
Commission. This publication and all its contents reflect the views only of
the author, and the Commission cannot be held responsible for any use

9,
00,
% o
14

which may be made of the information contained therein. Lol oz, (@ == i, LM e, @ HIDIS  corser

£
=
H]



Co-funded by the

.E FAIRLY ¢ i

Farley Presentation to
Economically Vulnerable
Groups in Varna Region

Bulgarian partner VEDA used all the opportunities at local and
regional level to reach the project target groups and to present
the Fairly intellectual outputs to interested stakeholders. For
the purpose VEDA has demonstrated the |01 “Legal economy
training modules on how to take correct financial decisions” and
the 102 “FAIRLY training platform” to potential entrepreneurs,
representatives of economically vulnerable groups, wishing

to start their own business by providing a range of trainings and services under the project Start2Up - Support for starting and
developing your own business.

The Start2Up project is funded by the Employment and Entrepreneurship Program of the Trust for Social Alternative Foundation
with a leading partner Regional Agency for Entrepreneurship and Innovation - Varna. The project is implemented in the
municipalities of Varna, Aksakovo and Beloslav. The first 8 training sessions started in April, 2022. There will be further training,
mentoring and counseling until July, 2023 for people in economically vulnerable situations, with a focus on the unemployed and
inactive, people, as well as people in economically vulnerable situations like women, youth and Roma, mostly aged 29 years.

Fairly Project Meeting
in Oslo, NORWAY

The FAIRLY project partners are enthusiastic of the upcoming
transnational partners’ meeting to be held on 23rd and 24th of
May 2022 in Oslo, NORWAY. It will be hosted by Hibis, which is
a group of consultants established in Oslo in 1998. By sharing
their experience and knowledge, the Hibis experts assist with
guidance and support those who wish to take a stand against
fraud and corruption.

More information on Hibis approach and what the organization
offers, please, visit www.hibis.com
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